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11. Are you Iinterested in Energy saving products, and

1.Sex: M/ F which following categories belong to you?

2. 2.Age: 16~25 25~30 30~40 40~50 50~60 a_ Initial cost is important

3. Occupation: b. Durable

a. Farmer b. Teacher c. Government worker C. energy saver

c.Student d. Private Worker e. None 12. Comparing to the conventional Air Condition of
4 Income- Rs100000, how much do you want to pay for energy
5. Family members: 1 2 3 4 5 6 7 8 others S:V[';‘(f!nﬁ-s;t o pay b 110000 o 130000

6. How many houses do you have? d 150000 e. 200000

al b2 c3 da- 13. Are you satisfied in present availability market of
7. Would you please tellrme the numbers of room? buying electronic goods?

8. What type of electronics goods do you have? a. Yesb. No (go to question no.14)

a CRTTV b lLCDOTV( ) 14. Do you have any recommend or hope of buying latest
b. Refrigerator (... electronic goods in simple way?

c. Air Condition (...
d. Digital camera (

15. Let' s tell me your opinion that the market exists

o ). departmental store of electronic goods, Where you can
f. Washing Machine (... ... _ ). buy latest and various brands under the one roof.

g. Microwave Oven ( a. Neutral b.Good

h PC ( c. Very good d. Extremely good

i Tablertrt 777777777777777777 16. What type of services do you want?

a. Cheap b. slightly expensive but have usual guide

i Beauty goods (. c. Home delivery d. online shopping

k. Others (... ). e. Second hand shop

9. In the case of break-down of electronic goods 17. When you buying electronics goods, what do you
what do you do? emphasize first, second, third and fourth? Please rank 1 to
a. Call for the repairer b. Bring it the shop 4 below.

c) Through away d. Others Price

10. Are you planning for buying o goods in coming Home delivery

year? If yes what's that? Installation
B ) After Service
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QFD % Quality Function Deployment ®Z & TH V. AARZETIE IWWEMMEERRE %
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