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Abstract

Interprofessional Work to Alleviate Severity of Chronic Disease: Ethnography of Practice

mediated through Conferences for OQutpatients and using Information Tools

This study considers interprofessional work of medical professionals as changing relationships and we
consider this from the perspective of learning. Specifically, the author focuses on “collaborative
intervention” for patients with chronic diseases such as diabetes and heart diseases in hospital
outpatient settings. Here, collaborative intervention is a unique concept of the author. And it means that
multiple medical professionals share information tools and intervene in medical treatment in
cooperation.

In Japan, where the aging of society has progressed and chronic diseases are increasing, there is
concern that medical resources will be insufficient out of a fundamental necessity. So medical
professionals of many specialisations cooperate and collaborate. The meanings of medical collaborations
have been discussed in many areas, and there are numerous studies on this topic. The conventional
research has focused on how interprofessional work is discussed from a team or collaborative point of
view, and how medical professionals of various occupations. However these studies are limited to
internal discussions within the professional system, and there is a lack of analysis on factors external to
the system such as legitimacy of collaboration among various medical professionals. This study discusses
interprofessional work from a learning perspective, demonstrates the possibility of multi-occupational
collaboration where it becomes learning by collaborative intervention, and shows collaborative
intervention is the function that supports patient’s practices. In the past research, as far as I can see,
there are no discussions of the medical support staffs’ collaboration that looked closely at the process of
participating in patient's practice through cooperation with things such as medical information tools.
This study seeks to explain the process of legally and politically multipurpose cooperation using medical
information tools among various medical professionals for treatment of chronic diseases.

As a method for analyzing interprofessional work rooted in a learning perspective, the author first
analyzed the historical and socially structured legal system of medical institutions. And, collaborative
practices of various kinds of medical professionals were clarified using ethnography as a qualitative
investigation method, focusing on organizational collaboration, information tools, knowledge and

political considerations in Japan.
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bOTH D, BRETFRK 24 FEOZHRHMINUEIZ I W TH UM E S L725h
KBERIFVEBIERBEFICH T 2T —LER TH DL B RHIETOT — A ERI
PR BARD 5N TNDLDHTH L2, £ OERIZDV TITA @ﬁg
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B TORICITONWTERD D, ZOARWZ, BT OFEHHI0 L W ) 1F ) (2001,
2010) OWEEZRMLTHAIC TRIO=aI 2 =7 1) LA 51, HIBO
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HEMOI BDICEEII 22T A 2L EETWARREZRLTWD, &IKRO S
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1.6 BAED AT IE
1.6.1HEDOHR
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ZOHTRICEFO#BME LT HIEZALD 7T (b)) 1348 )
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RAHEFORMBEEMRE DI, MEOBEW., HHROEE - BB X OWE0
a7,

B2EE, BT ELE2—Thod, K XOHMWTH D, LD EFKHM
BERHIEICLDZHTEEZDOD Z 2, WICHBET200ZHLNCT 572010,
(1) Z TRFE W B 23 A2 7o 15 & B AR o R ) B s | (2) = 9 B P ik oD BP9 1k & o
# - T sE . (B EEBLY O b & Bl ORFRICE T 450, (DB FEEKO
HikaIa=r—Yary, O420HBIZHOWTEERETHELHKRFT L, B
F OWFFEDNME ST & OBBRER NI D,

FIEBLOFEAETII LRI NEY T — 3 > OB TO SRR # & |
PRI YEEE BFHE OBEH THICET 2 2O EREMBROIR Y AT D>V TO
FH M EAT o T,

FBHETIT, HIBELEFEAZOREFCBVTHON LEB@E M A ONTDE
BThbd, T, FEEREMBOBAEELOBEE, 74k 777020
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Loobd] EWnWH EKHic, BEREZT—LELTIEERADAEMNEETNLTE T
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% (/N 1983: 159-60), S HOEREAZFED LT, ZWMEIC LD TF— LEREIT
HBHDOEDOIZHR>TW5,

L BEREROBEE | o mmon
) HEEEERIE [ =ssmzzoncizs

s BRARIEORIE % ERESET/OISRAS
4. E*&@%d)%gﬁ FIRD L BB A EF— LER

(HEFE 1991)
| SMBERILE. BROEFOISA IV THIBELOBMRODELERTL

| EROERREIH T HMDEL©, 2 AF DL~ DKIEFEBIE |

i

| HEDEFND/ N \G—F)XLEERLHBE—EREBROEN |

X 2 EEVATLANGR-ZE
HEE (1991)ZSEI1ZER

20 AR BT DERE VAT LAOEANERICEIVHLE SN TSN,
ZHITIUTO 4 RIZEN SN D, OES - BEO&EEl, OMkERE L, @F
PEEDOEN, OFBEZOEFH CTHDH (MR 1999), Z0IH bEiFEODE X
VOMNER AT LIHNHEOENLTH DL, BEMICIEK, ORFERASEE I 7 0l
272 (e IE2 W, B riaER SIcRESND2W - IBERE
MizB T 2 EFHOHER) 28T, BEFOHEMN] LI MEEZ 72 —X
Ty TEE, 7742 NTHIBREFICHTIEBRMEEEE 2=, QOHMKIE
BAbIZ, lx OEMOE A D7 F A4 MIT 5RO EE 2 FmHEILT 2
LBz, EBROERBUHICBITAMOEMBD D WNE 2 « AT 4 IV ~DIRLF
MaEmib Lz, 2L T, OBLUVC@RERRLE 2~ 70 L~V T 2 7=
FAbZm kX TE Y | EREBICBT DWENZ T RO EOE KN T — A EK
EHBRMLL TS (ERE 1999:44), T72b b EFE LIC TEMOERO S & |
EHEE LTV DR, BEOERV AT LIZBWTE, - AT 4D
¥ LT, [EAIE BHEMZ T CIXEREZUED AR L 2> TS Z & 2B
&N TW5D,
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IHIT, @TORTWNDEPEIEDZALIZ DWW TR, TR O EED wkK b S
I, 2 ENTELRRICERERIIRESEELZZ T TCND EVY (N
2016), (ZEWVWARHRIZE L2284 LR TWEE NOFERIZAL HEE~
RERD, 20 MABZ EUBICIEENICEREORN R E > TE 2 N4 H
O TEWHRBOHEK] 252 LEREARAERNTHIEVI B R THD (I8
% 2016, Armstrong 2014), =9 CTho72L L TH., BLRKITI A D O & &
EBICEMERTZE L TV D EFOEMITIE WL > B2, GO EEE =R
BEOHFEIE., EFEOMAELD TEa, BED D WVITBEAN 27 7N ED
WEEED, TORMEERIT, THEMBSE ] OfSEETHEOLDTHD
L., NERToMZ{bim] EWwoiEma B Lz (EBE 1991, Zhicmx
THEOEREY —CRICKHT L HHEEEM] EWwWHEimA2=I) T, Eko
EFNE—F U XN IO N R BE-EREREEGNEEINL TV &
WIZB TS THMk) & TEEl) Z@Em T2 ChH0 ., EEREIIHT 2R L
DOEMIFERICH AT SN TS E Wz Ko (R 1999), EfiéE - AT 4
v, BFE, BLXOEZRMICEWT, A OGSO EWEEIE Z > Tn
HZ T, BHERTTOMNRITNIER SR,

2.3. 2 2BIEER L SBERBISI-ODDOHF

ERB G O LW BB O IERRIT, BEFAFT L L TOSREELERE
(Interprofessional Education: IPE) 2SN T& 7z, FE L (2015) (2
X, FoLAERICIIMOBREICHTENICHRDY 236 b, BHDLOHEMED
HEICHEREFTI T 2EERTLIERGVRE Y, £72, [RKRIZ THE o 50 B
BENEEL, F7TOBEEZWUETHZOIC, UL TE HIZFO, BAEWVD
BEREVRENRLBHEVOZ L EFERT L] 09 IPEIZESWIZATEI N R D
5D &V (e 20150 117), ZRAEL-CHB OO OHF T, ERHE
DEBEREBICRS ZEDTERVWEALRSTE TS, ZOXIIZ, F—4
EHR & S @I, IPE 2SS TWDHENE I NTRILTWD R L FE
L., BBIZETETEAOBEZE LN HHEMIT/R > TE T D,

LT EHCELET, Y- ERAFHAETCHLIEREFTOLEANN=—XTINZ DT
HDTHY, BORREE X, A o2 A\ERERICHL L, I AEZH6 L, »
O —EZADERICICER T 27O DEER AT =X 5L L TR R LA
H £ (Interprofessional Collaboration: IPC) Z >l #EiE L CWwWb (World
Health Organization 2010),
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ETo, R ERE - BAEOBG ST TR RGO BEEME (OECD) 17T
. BT 22 NEORDRE T ICHEET 2SI ERraT - a vy ETr
y— & LT TEREREMERZWRT H887)) LALiE S T 5 (Definition and
Selection of Competencies : DeSeCo), & 52, [EERNTFT D [RE~D ]
# (Competencies for the Future) | DK & 72D 8 o D J1 & (Core
Competencies) 8|CF — LT — 7 MW A > TW5H, EESE CTlX 2003 42 K[E AT
B 7 B 7 2 — & % T (Institute of Medicine: IOM) 28 [ Work in
interdisciplinary team (ZHEF — AL TH Z L)) 2EFEBEDO S >Da v
BTy —0D—DL L T35, 61, XBROETFHERE Wk

(Accreditation Council for Graduate Medical Education) TiX., —fx172 6
ODNEOFO ANEKRE Il 2= —2 a3 AX O F T, Work effectively
as part of a healthcare team (VAT T7F—20D—8 L L THZ L) 211
HELTHIT WD,

ZOEIIT, BEROSFIZEEELTEZHRRANNE ERWT HEEI DB NED
)&%%%ﬁ%®%%%1zgﬁ:;ﬁkL/C%ﬁWﬁmf%fw\é X512 IPW O
2RISR A Y TRgEe IPW 2 BT v —RECHATIHEIC

17 W B A (OECD) Tix. 1. Interact in heterogeneous Groups 72 %
Kex Ip 7 Vv—T O TR H 1. 2. Use tools interactively (e.g. language,
technology) 18 E.Z M E/EHAIZH WS J1. 3. Act autonomously HfERIZTESN T 2
D3 2%, NEDRIRPHEDRERIZLE > THERIODDF— - a T v—
L LTZEIF T2 (OECD’s Definition and Selection of Competencies (DeSeCo)
2003).

18 [EE N F D [Competencies for the FutureCRE~D /1 &)] D & 725 Core
Competencies(8 > ® /&) & 1X. Communication (2 I = =% —3 3 ), Teamwork
(F¥—24Y—7). Planning & Organizing (Gt & ). Accountability (7 4 ¥
A ¥ U T )., Creativity (Al M) . Client Orientation (K48 7 .[») . Commitment
to Continuous Learning (&) 5H ~D R 5 ), Technological Awareness (7

MEMH) O8->Thb,

192003 I KESLFET BT I —EFAHZEATAOMA . ERANICLER 5 SO &
(Core Competencies for Health Professional) & L C., OBREHLOF TN TX 5

Provide patient centered care . @ % Bt # ©» F — A T M < Work in

interdisciprinary(interprofessional) teams, Q@MW IZ K S EHFE 2 £t T 5

Employ evidence-based practice, W& @ [r] EIZ%5H 5 Apply quality improvement.,

OE®REFEZF)H & 2% Utllize informatics % & F T\ % (A Bridge to Quality,

Institute of Medicine of the National Academies 2003),
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SOWTDHOEM,HH D (Lamb et al. 2010, Glasby and Dickinson 2008), *
. BATHLHBEMOaI 2=y —v g UROMBBEHEZERTLIEZEZ T ND,
IPW (K ERa B 7 —0BEN B S, ZMAEEEZE LT CICA
IhTWwWd (K& 2010),

LU b 2@ &1L, ERAG TH ) XA TORAFARE & LT,
NEDORRPHEERICHKE L SNAMADREDE LT, —E#WICHET S22 &N
AIRBZR D TH A 5 M, HEFHEPLNEFTENLIL, BKREFS BZFLMEARD
72O DRI 1X, BEHRAF AT E EE LR WERMER OBRES, BF
DEBOEFIZAE A>TV OO BE-EREOBABENRDOOEND Z &
NI TS (eg. 74 2010 97-102, =3 2004: 148-150, Good
1994=2001: 90-93), fH ADOHFFHEEICEZMERBHLZEN L TLEL, Vo
TH, E2TH e — "R K ICEDLE T, BEMIZS D E O ANICMmE%E
B AL IXRZYUILOLY FIZ, FEBICEBRT D Z EREFICITIEREDN
Lo TR, EAOHMCHEZED D Z EICEREENLTLEY Z & T,
EHRF BRI D L%, BEOEAD ] IZmEEo 2 &b L
oy, BELEREOMEBHEZZSAZEDNEICRLIEZEZLNDIND
Th D,

2.3.3EMBOEMM & LBIERE

VT AR P PEEE SR O 72 )y TIXE AT O #2 B I P HERR X5 B TH D8, = DA
XEROEMIFEO ¢, 2, L), BEREEREOFLIELE ST
D DEATHET DMERPEMIOALEFT L TWVWLZ ERHIT N, e TH
FAF LB W) 72l O i WR B 2R ITERICOLZRBO LN TEY, BEIC
EOTEMIZATNODOHRIBEEZMZ D5 BRGEEE L THAD I EITRD,
ERTERFE & L TERES TEFZHERIL (Foucault 1963=1969: 5) | % |7
F20, BEIL., BRI ZEOEFEEE L THRDLZ LICRD, BEZ. BIIOEFEE
ThdEMZEZAIMICATEERESE ERNFEL, WMAKEZ ZH U5 (Parsons
1951=1974), BFIT, FEEIZIX, ZHBELOBEDLY 26 H 6 ORE D AT REME

20 FHRILIEOWVWTC, 7—a—F KT 47t L THCORELZEZICH &
HDDHEDOMENI EHREENTELD~ORREE LT, ZRELTWVD] L, BRx25
LOLRZZNHLDOLEDOBEBOBEENEDLD TRILEZ LERERON Ll
TW2, FRILEFEFMRSHICL-THEBELS > Z L2 AEICLTWVDS
(Foucault 1963=1969: 5-8),
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ERRELTWDNR, BHO ) BITIKEMO LFEICIE N> e B & 2RO
EoTWnbdEnz s (JFE 2007),

2 < OMFEOEMENHE CERY — X 28T 5 2 & B LM @ O
EFRCH LM, EMBEOH O FROoEMBEOBEBOMLFICENEENT-EED
NTW5 (52X 2005, 1990=1993: 42-45), BHHZFE T 2T AZB W T, %
RO BLIGITIE D58 L T 5 & BIICKN SN DR E e EEE b
O, FTFTUVADRBRRDLEME L AT LT, BRHEHR E O Eo g5
HiROERZDOZ L0, SR ERIZOIRKENPOEVEEL TV w21z,
R DA | A=A LE LTSN TS, T OIAL T AT LT,
FNPERT DREEMOIE (LD E: L LT, R OZE/M NS O 5B % fifE &
LTEY, 29 L2 RESETHEND, 51T, —HDOANVRENE
MEY AT MM FEEDEEIT. EME VAT ANELE LTV D HikIC @ L
TWVWHD LTt Mo EM) THhd eI, T, EMMiC TEET
%) BREATOMBEPERICIVMAEINTWDZ ETHEICR>TWVD, &
F LA D ERIRFRIZ 1L, — B OEEITADOHRITI Z & HZREMICRD LN, =
LT TEMOEROL &2 L) XHICEEICHTEEINTWD, ERMEL
SAOEMBRIITAAETREO LN TIEB LT, ENAREEENTFEL TS &
WO bl Th b,

HMEIE, 22020 TH &0 DTS FRIE W SBITEIL L TF — 4
ERESHT L, TOMmIlE, X—H—Ct vy r~ro THEAEER) OME
It &7z (Berger and Luckmann 1966=2003), 3 72b b, fMEIXEERDY
HEHEDLRH A2 OERFEHICBN T IF—LER] LEZTWEILD, [F—A4
Ef] LLTERELTWAIZ WL LEY &L (E 2009 11), <
DRERIE, BERTEEREAFEIND [F—LAER| 2EHETH-DI2—
DN MRZ 2T, fBIX [F—AER] IOV TO—RRUREREZ O X
THFIWC, BN FEEL-LO TEmME ICEELE, [F—AERE o&%x
Mk 3 5 EF % [BEMEER ) TBRFEM ) THEERER H@Em &v)
4 ODEBMIIHTITTAAXL, SHIZZNH 4 OOEMOEFITOW TR
ABELZ LT, TOME, TN EOEFEFMITIE, THMAMERM) & THEEm].
BLO TBRFEER] & TREEARER] ICBEREERHY, T OHBEREREZ
DELDON [F—LER] ZNHEIZLTWD, EMEL2ERTIVUSHEI N S
=3, B A2 ERTTEMEIZO L LN A NEEIC S, £, B
FNCENT D LA O ML BEMEIXZIE E e BREM KR E BRI EE
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EBEEVIZLTIVORERBERLL ERNDS, TOXHIEZDE, T—A
ERITH A DEREIZBWNT, RHICRDOONDI DO TIERL>TLES T
HZEAMBEIIRERL TWD,

FH#EO THMAME] 203 r 2. GEOHEMFE AT L5 HBE L OMA
T2 DN GMSE LAt Z2 b S EMramask N e 2. FHAEATAICHED
AENT THBE#EOEAN] EVWOREARARETHLIZLEZMBEHL TS, o
FU, FHEEEN L THLEZITHLTED ] 1758~ EELLEIN, G8bE
AT HH#ZEBORBITEEZENL TV ZE~DEHREZRLTWVWS, Zh
lZxt LT, il 72 BRI BAFR TSR & B AL D A Al RE 72 ERR I BN T X 220 R
BAFREZBEBEE Lo THORZ 284 EWofEZERLTNDS, 2
NWREER N OAEND T NEZFEMME) LT, ST T 7 47«
UV E, SHICEAFORBRMIFICHINTWDLRERE, FERERERH L W)
—RBNBREREME L RN RERANLERL W DR ZEEZRLH LT
% (¥ 7 4 2009a, 2009b: 351-353), DLk HicH B L, EMFTHNIZEN
THEZTHLTELFREMEERLVIDIL, —FH T, Br ol s k5 IcF#
DODEAGHEDOAELE LTHEINL., FE#EMBOT AT T 074 2HR I b D
ELTREERTRELDOTHD, LinL, AT, HEE{LINTFEEZ IRIZH
bETEMTEI2EH#EMOERITEETHY, HEMFE L CoAEMEES~D
BEH<bLOTHLEDL VR D,

ez, BERFLLTHRELZEREMBECHIEM TH-TH, BE L
BELELECEMOBAENBEOENICHEE > TWVDENE DI
eeeeeeeeeeeceeeeceeeeceeeeeeeeeeeeceeeeeeeeeeeeeeeeeeeeeeeeeee, % D k ‘Jé D
WMIZEDTHAS, Tk, BELFHEEO THEME] &L LOAFFOE S D
LODTDIZ, BENEFEHERICLI > TAELIEN RS bHD LWV =
DI EbIEBL TS (=4 2004:153), DX HRE WL, TD ARV D
NEL LTORBERBATHDINLAELLZLOTHY . F#EHO MEH] TbH
HEWo, 5 Lk MENME] DEEPRRICEL TEIEHIND, ke 27
— AT, BEPFEOEEBRICOLADOLMEEMET LI ENHDLTD, 2
E. 1 NOFEMPNBEOTZRZ T XTHMBETLHZ LT TERNWI L2 B
THLMNR, ZHIE, BT TERVWEEBRT LI L& THIEMREN] &
WOBEER TR L, TN KARIC, fthoFER-CEE G & oW % FEONGA
ezt EMmLUTWVWD (= 2004: 152-154),

INETOEZ I NI —EEL S DEKEG M ORI 2 B8
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HE, EERIZRDL TREAOLE CLREOMENRRE SN TWD, HEDOER
HEZNRHEH CHEELDLAIAFEICY — X224+ 2 L MME B ORI EE &
2HIhT0., EREENMEORBEN (RH 2000at 51-54) B Lo TWn 5,
SO THE#H-NHE)ORESHZIZILDELESESER NI T ADFERKIL,
PEHRZ %9 2 BRI O ML ERM OFOREHEOMBETH H 2 EBNERHR I
TW5 (I 2007, K 2000a: 53), 7272 L. Fi#EAD &ML & OBELR
IZBEWTH, NESH EEAESEFEOBERNT T 2IZLo T, MENEED
B 7Ze b Do TLES LML | ERI-FHEMBAROMELEIESRE D
72D EM-NHEEAEEBEENAE T D Z LD (AHF 2000a, = 2004, &
& 2014), Lo TCEBMEHBEZZ 2 256 0OBEEOMBEIXEERESBFIZE & F
SRR RETHLH 5,

234 F—LEEREBEN
(1) =5 P9I S AL R

TV =RV U IEMABIERICB W, EROEMEL eI AF—D kv
LR E LT, THAEME) & TEEMHE) ZRHOLEZ EZM#AL -
(Freidson 1970=1997: 126-127), 7 U — R Y O ERHEMB SO F LI H
O, THIEL Sz BN ITEILL TW L EMBEXERTH D, FEM X
Flamid, TEM-BF] L0 )H) ZHRXSOH LI, EFHMOAEIZL > TIH
BNOENMELMEANE S & Lic, FMBEBEH TIX. —7 T, EA &t
DOHEMEkEDERZRELEL ) T2 L X0, EEIT HHEMBOEEN, H—
O TAHAMN) CENS, BRoEERTXCAEE 2 EH LY DL TL
FoTWa W) MESENERINTWSD (BWI 1991), )7 T, BEEERD
—KENZFERFRDBHICEB D THWOL L TE 2R, EEAST CILEREM
ZO—KENEMEOLSIIE N ZHHA L C& 7, =HiIzIhiX, 7V —FV
YO BFREMEIIENBEEETH Y EE EOBENREGRE L < OEFEKBEIC
oD ERGEMEBEEIEMGEZR —HL TWAH D, EEETKERGEN W
ROIZEBWT, ERFMBEOMRICELTIALON LW ED L LT, =Jf
X, ZV—FRFRY U OHENBRIZIEZETH s THERMO B &ML HEMHEICL DR
Frit LBEFosEmf s LIS EFrbosm e L TnD (=

2L YU — R OBEMIE {THELZITY BT b0 EZ 900720 L WwWH B
M:CdH o7~ (Freidson 1970=1992: 124),
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H 2004: 82), & Z T=JFi%, FRRBLG 2 W TITHE L O E RIS 25 [F R
W ZTEERED=—XE2ENTZENTEDL LWV ERICBW T, MHAICH
BN D AREMEOFELZEM L T D, HEELIEIR—T o5& T, M
HAIZHJET DIEHA, — 2O R CBROAFER R & > TIEFEERIZ K 2
ZEDTERNVLDTHD Z L AE-RT (Bohr 1936=1999), Al UEFIZ OV T,
KEREREMBEO LR AR X2, TALIEEFICEFELTELRT S
DIZRPERNE B ERGHARN A2 TR TH D &V ) Z OMATRIBILR DS,
KEREREMBES AT 2 L ERKICERAT SN E, 2Tz THANA
Bk & =HITI A (Z=9F 2004: 213-214), FEREMARA B S 2 - BE
D=—X % EAINE 2, EOBERERFEREICENIND Z & & = ITHEEM
LTW5, EEBICHSIBAT-BED = —XITHOW T, o [E 55 PR %
IS ZEFTIEIXLT LLEH LT L TRV, FEaxer— AT, BEDFF
EOHEMBRICOLAGOLEENBRETHENH D, EMMOALBIEZTEBED
== AL DBFEMEICL TWAHBLIR T, BHM2 - AT 4 rD=—X
DWZ TN DOTLTHLIENEND, LW ZENLMERBO —>DH Y hhiz
ThodELE (Z4 2004: 85-86),

— T, BREETEETCERANEREOT ML, 7V =R Y VICk D HEMEX
Blam D EE 2T, FHEMAFEO —KEICTIE R ZOMEN R MEKICH DD T
X el _RTWnE (B0 2002=2016:28-31), e LA, 7 U — KV IIH
MZOBASMEICR LT, ER I AREEERD & o 2GE OINRE ECHLH O
RIMOBEDN DT L ENMTFE D, EREME L L COERMO RS RIMERK %
BT 22 L0, EEREMFLVZELZIIARCALEHNI AR ETHT
ERVHEBEWSRDH 72 & AT, EMF IO L DR8N e S5
HEERD D, ERiE Wz EL, EFRIARLERBREZEZTZ I3 +0I1I%E
AN, TNCHTLZPRA L ToNTELT, RN —-EZLTLE-
XL, BEICHLTED LKL DO T, +aXRB 7RI
TVWRWVWERZBEL TWDOR 7Y 