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A Communication medium for chat conference
with Means to Gently Encourage Passive Participants to Speak

YUNA SHIOTSUT!  KENTARO TAKASHIMAT!  KAZUSHI NISHIMOTO!

Abstract: In a brainstorming-like meeting where participants create ideas and decide things in a cooperative and co-creative
manner, it is ideal that all the participants contribute to the idea creation and to the decision making. However, at an actual meeting,
it is not easy to get opinions from everyone. Prompting participants with a small number of utterances can be a solution, but such
a peremptory way may spoil human relations. In this paper, in order to solve this problem, we developed a communication medium
for chat conferences that is equipped with two functions: a function to anonymously request statement to another participant, and
a function to turn on a LED light that is attached to each participant’s PC. We conducted user studies to estimate its effectiveness.

Keywords: meeting support, gentle encouraging passive participants, chat system
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Figure 1 Additional functions of LighthouseChat
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Figure 2 User Interface of Client System
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Table 2 Movie observation results: Anonymous speech

request function
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Table 3 Movie observation results: LED light function
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Table 4 Questionnaire results: Anonymous speech request

function
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Table 5 Questionnaire results: LED light function
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