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Abstract

As demand for tourism has been increasing in recent years, the accommodation industry, which
plays a central role in the tourism industry, is concerned about a decline in the quality of customer
service due to increasingly sophisticated services and a shortage of human resources. In order to
solve the problem for the service quality, it is necessary to develop human resources with hospitality
competence that can respond to diverse needs and co-create value with customers. In the small and
medium-sized accommodation industry, which accounts for most of the accommodation industry, the
human resource development has been relied on the senior employees in each operation, and not been
systematically maintained. In addition, most of the research of the human resource development in
the accommodation industry has been conducted in the large-size accommodation industry. Although
the effectiveness of human resource development in improving the quality of service has been
confirmed, it has been focused on business management research from the management's perspective.
In contrast, there is little accumulation of knowledge on capability development from the employee
perspective, as explained by learning theory (e.g., Kolb, 1984).

This study focused on the acquiring process of hospitality competence for employees, which is
important for the accommodation industry, and aimed to construct an effective human resource
development model for the small and medium-sized accommodation industry from both the manager's
perspective and the employee's perspective.

First, in terms of human resource development from the manager's perspective, we conducted
questionnaire and interview survey to the managers of small and medium-sized accommodation
industry in Ishikawa Prefecture, Japan. Analyzing the results, three important elements for human
resource development (planned on-the-job training, use of manuals, and intra-organizational
communication) were obtained. Next, we interviewed employees of a small and medium-sized
accommodation industry in the same prefecture, analyzed the results using the modified grounded
theory approach (M-GTA), and examined the acquiring process of hospitality competence for the
employees, using the experiential learning theory. The results showed that the acquiring process
progresses through three stages (early, middle, and late). The inner development for employees,
which is the core of the process, is influenced by two types of interactions, one between employees
and the other with customers, and the process is also facilitated by the assignment of new roles outside
the main task.

By combining the three elements necessary for human resource development from the manager’s
perspective and the acquiring process of competence from the employee’s perspective, as identified
from the above two perspectives, we were able to present an effective human resource development
model. It was clarified that, to realize effective human resource development for the small and
medium-sized accommodation industry, the three elements from the management perspective and new
roles outside the main task from the employee’s perspective are required to be operated in the
appropriate training periods.

Keywords: human resource development model, small and medium-sized accommodation industry,

acquiring process of hospitality competence, manager’s perspective, employee’s perspective
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AL, FREICEDKRERICORIT 28] R ERRINTWVD,

F 7. Ariffin and Maghzi (2012) &, EHEDRALEZ U T 2OV T, 5
O (ERME, BV EGR, FFRIZRREGE, Db 0B b TARL, RIBES) OH
FMZRERML TS, BEICOBG THIST 2R, 5 MmEmIZE SV R
AVH VT 4 RENERET D2 &N RNBRFRITEOBH 2T LT VWD,

LD X oic, EBDNBEE L OBBRMEICESERET IR AEX Y T 187
X, EAWRENTH D, BEESICWOREBNBEOWMEICHELT, 5O
REEZ S OT L ELEAZ FIgIcED L 2 &2y, ¥ — B X GO Fife il
IRFERIZ OIS (Barnes et al., 2011), B% & OffifE LA 2 FH I 5 72 D121,
BEDORFELZHM LIRS 28172 EORERPRES NG, AlER T2
MIRNTEDLEMERBEBNET, ZHRTHEHEMNRERIAEZ VT R NHEEET L2
EDLEITR D,

BIHEOBESISOBISICHEERKR A X U T 4 B/, MikBil, 87k
FHIG TR HOWEZRFG, (B4 9 F<RLET D T-DICHERENTHY
EAPERST 2HMME L GBGRT 5, IIA (2023) 13, FMMEOREIZHOWT,
2ToRAb, BELIIHRHETHY . EHESAENZ E2EML TR FMM%®



D EDTEDITIZZEDORE CHE 2RI ERVPOFRTOILEND D &R
TWb, F7o. HFT (2017) 1%, MEEOMEEBICEZE R [BH TR LY) IR
ThorEHP L, BB TRLIEZERBANTH D BTV D, Z OB
X, —AOE D OEBRIIRZETE ARG TH Y, SO LFETORIADE
LWIIT, BEPCREZLUIAIDOFETHME I EAONDI DO TH D (Bh - 1T,
1996), £D 7=, RAEZ VT 4 (BbTRL) BADOEFIIAELS TIERW, L
L AR (2023) A& T (2017) BfEMT 2L 010, MBS EEBO TR A HE
MRAICHED D Z LT, WMEBPENTEARAL XV T BN EZEE LEME R —
ERAZEMTE D L0122, BELOMBEOILAIZ SRR D EEZX LD,
Flo, BNECEERARAEX Y 7 003, BUOLEBEBEICHEGLRZN D AKRIZR
HELTWD, MI-LICEAKRFEFHE 20 TRAEX VT 0] &0 ) SEOHBHEK
¥l | B BAMEAGRITE # (A RBUFBLL)R, 2024c) DHEBZTRT, K26

AARTIHRAEZTT 4] LWH)FEMMEDLNITZCOZDIE, 1980 FRYEBTH
HZERNDLNDL, HEMETIE (RAEX YT 0 B, HRAPVWHTRL, 8L T
BRLOL, BfF RELFEIMYETRBINDLZLEEHY ., TBLTRL] LITIEX
FZTWDONTND, FAEZ YT ¢ OFHEAEIL. 1990 FAEZ L SEM L,
2000 FERELFITHRRICR -T2 %IL, RERWEARHERE L T, AR XU T
A BENICRBLIZEBSZOND, £ 1998 FICEH A vy 7 BB S,
2003 AR ICITBNNEES N H Y . 26 ORI L BB N —HKLTWnD
e, RAEF VT 4 LBOROBREEN R IND,

O FEETIT, TBETARAL (L THRL) X TS TARL (bTHL)) OFEAEL SR, TE~DIS
DO LNz, Frl) R LEHHAIND, B0 L TRT ) X, FHET 5, LEZOTEOHEELT
L] ThDH (FUANLVBKFER, REHMED 2024FE3 A24 0), —BHIChH, TBbTARL] I
[RAEZ YT ) LIFERIKBCTEDONLDEZ EHE W (Bl X, JHEE, 2016), RFETHE S Z &g
R R RE L WD (B2, KB, 2012), T8 T2RL) OBMEITRIEFAKEIZEN TR,
FPK - FHEE (2014) X, BLTRLEFSAEX VT 46, B IMIELZATRELE T IEHEOEH WY —F
ZORMERBRETAEIRCTHIEHPEL TS, AIZETIE, B TRLEKRAEZ Y T ¢ 13H
#LELTHD,
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®1-1 BAOHFEHA2HICEHFTEIHRAER2 YT DBBHHEHABNEARITERDER

REHY HBEHFE=8194, BRHE=884# HAM : 1980 £~2023 &F
(FARFEREREIARY—F - BEHFET —IN—XBRFIYVEHER

—J. BRBEAV oy 7RBENIEE S ORH & &b T, B HAEANKRITE
b 2000 EEHN SN LIA®, & 512 LCC (BLtzEatt) NEEO L7 2013
FENSRBMICHEML TWD, IITERE S ALY X VT OB OHES % 1t
WoHE, FACX YT A RRBLTCELERICKITERDBWL T2 0D
MmhH, £, FAEX VT 4 LFAIFZTHD B TRLI T, BIEEFEKRTH
HDH2013FOFY UE Y BB W T EHEAY vy 7 ZEEE 125 K 10C
¢ TOMOTENASHI| & L TN &Nz, T LR, EEMICER S &
ELTEAELTWSD (Limetal., 2017),

100 FA~DOIEFR LCC (BRLMZEat) 12, 2012 FEICEFEL7 (2007 FEEMBELE : Y= > A
& —, 2008 AEIEMIBALE - BT - XU T ¢ o T HLZE, 2009 HEMBALGA 0 F = U o HTZE, 2010 AEIEMIEA
=7 Yy, Vv NAF— - TUT, =TT UT X, 2011 EEHEHL A — A X —HiE, ¥
VET =, T 4= = AHLE, 2012 EEMBIME  BMALLE, A7 — 1), RELHIZENLCC BB A
LTWs QOI24EEMBM : ©—F T bx—Yay, =27T797 Py RNy, Py hAZ— P
¥oN), (HEREA, 2013)



OO, BRIZBITHHRAEZ VT 4 (IBUGICHEE L CiRE L., BULY—
EATHEASNDERTHDH D, BULBL THEICHICT DEEBEDORAL S Y
TARRDOBEREZED D Z L1E, BV —EXAOFREICRNE RV, BOLEEE
T OHEMENREBOY —ERABHOKLE LT, RAEX VT BN ERZE
RAED TN BEDRH D,

1.2.4 hREFEAXEODAMERDRE

BINENMORAEZ VT 21O BiX, BIEEZEO R REEIZIHB VT
HLHETHY, MBI ONEBOBTRIILEARAXRICR D, BARTIE, 18
FEERED I H 8% N T/NREIRETH 5 (/e 2 AR H A, 2017),
AMBRO Y AT JMIZORBITIE L TR - TR, KEBEGERECTIIREER
b, HMHESCHATH LA NHBEMRBAETIIREIToT0D (FIZIE. &
A, 2013), —F . /MBI E TIIREE BN D 20Tz | BUGORERE M ¥
BEATOWRDLERELINDZ ENEL AMBERY AT AOBEEITHELTH
U, FEEIT KFREINZE TS X 44%., THIBLTIT 69%. /MBI Tl 84%72° TH#
A THHED 2] ERIZ L TR Y (/M e R w B, 2017), B2/ S
B ERZRAMBERIZITOA TR, £, BRMAHIAR 145 72 F
BEHEICKRRBEENEOER Y AT 22 BT 252 L3 LV, EEEHS
EBHRELREOENL DY . P/BBEREICHE Lz AMEBERE T LV ORMER L
AR RTH D,
BNEOREEOBFRICHET S 2N E TOMZE TIX., BICKHBENELE XIS
ELTHRIAE™MTHOILTWD (21X, Becton and Graetz, 2001 ; Butcher et al., 2009 ;
Short and Gray, 2017), il 21X, KBUEETAZE TIL. A F RO B 58 23 BERE B 1k <0
P—EZ2DOEDOR LIRS DL ENHLNIINTE, HEFIHOE % &
D) WHERS ORI B IERB O EAEZ SR T VO —EZADE DM EIZH)
BN D ENHEREN T WS (Chiangetal., 2005 ; Costen and Salazar, 2011), =
T EERE A B T R R L S BRI RIC L o T EAE oY — A
RN FAREL 725 Z & LR EN TV 5 (Ubeda-Garciaetal., 2014; 7 1 7 —, 2019),
EHEBORNFAFEOPI TIL., BIREOX ABEBRIEIOERIZIEe— LT LA F
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EREN TV D Z & X (Furunes, 2005) . FhE & XS OS85 82 ) B B W T
JE7R B BEFE O B BB O L EMERER STV CEIE, 2013), 2D X H 1T,
B RO R O RRGELHBEBH I T T 2R ED b TR, BT M T#EE
FROBR) 225 AMBEROBRLEE 2 FIEICET 2 MR EFHEI T
D, — T, SN EZEGTAMTHD HEEBEMOBR] 20 A, B
BER R EEB OREICER Lo, RN BEROMMAITE L LIEINED A
BRERMFEIZIEEAER LN,

MEREZRIC LI AMBROHIE TIL, HBEIHCHEICB T 2EEB DR
NEEEZEMRA LI E o A0MPANEATEY , BRICAAIRTHD Z LM
ARENTWD (PR, 2013 /48, 2021), X B ORATH 55%HEH 7 0 AN,
MBI TEERBED 1 OTHLIZ LA RLTWSEER D, HiH
ETIE, EBORAEZ VT 4 (B TRhRL) REOKEERMMA Y —EXADH %
M EXE2ZEHTFERLNTSN TS (HFF, 2017 ; Gonzélez-Gonzélez and
Garcia-Almeida, 2021), —77 T, f5{HENE KB ORI > T2 PG HE /) (2
92857 0t 2DOHFZEILEAL TV,

ZOX YT, FABRBEREIIEERD 98% 5D 50, KRR AME RO
HOEETHEA TR, THETOEHEDFRMELIENLRNA DL, S5
MEETHEATHWLIZEE e AMAEOMAZENEICRY ARSI & NEE
ThHLERD, LEERoT, B THEMNCEZTOWMEBRDOR AL X Y T 11
NOREERLER/ROT a2 ZEFER L, T/ABRENEICRBERAMERET LD
WEERFT D EBRETH D,

F TR TIE, FAEBEREOREEB IOEFERBRERICT V7 — |
HEEA 2 —fEZITV, BT MO TREZEHS] &L TAMBERD
RERERERTLLEBIC, BAEZEGT MO EEEHRA] & LTHRAEX
V7 ARAOEHR TR 2 W\ NCT 5, [REERA & TEEBHR A Off
ReBabET, T/IBEEREDONRNRANMERET VEHEET D,
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1.3 HABOER
K XL THOWDHFFICEH L TUTO®Y | KT 5,

R/NREEAE

FNMEZET O /M EE - B R ORIV, R TIE, B
BHEEY TERSEOFTIHEOREN S T HMALU T, EIXFRERT 5 03%
B O 100 NLLTOEHE] &35,

BENE/IOER

Ji (2013) 1%, TREAIBAFE ) IXEENDINH TH Y | MLFITKIZ OB A F L
EHIATT DT ODFEFEHTH L L@ LTV, Salasetal. (2012) (X% T
Thid TR X, mak, BoE, BERECOBVBAEET H7-OICFHE S iz
KR REB TH L L L, (EEBEBEATIHZBEL TEE LTV D ERRTND,
FFE L ITER R, RBRREOBRE LT HILLWMESITHEZEGT S
TREATHLERPALTND, ZNOLEEE X, AFETIT HEFITBITLHE
B, BER, BBRABUC, MFICHLERFLVENSM#SE BB T 57 kR
EEABEHR o2 LT 5,

RREZY T 48D

Solnet et al. (2019) I, RAE X VT 4 FHEDORLIEICT 7 ADEEL 52 %
FRELT, NEANLOHAERAPRTEL2HY), HO, 8O0, B Lick-S
WTEY ., BE L OMEILAZATGEICT 5 Lib<%, Hemmington (2007) (. &
AZAEH2 YT 4 OERICENT, B CTEEICE T 2HEERIIT. BEOKREL
BAL, AIMMEEZ 7253 K0 RRBICELIEREZRET 228 RODENT
WL EBRBLTWD,

Fo. B (1996) X, EAOITEY, RRBR, B fHESL. &k LI
R < AR ZE 38 N0 72 Fn ik & Wy R & 3R 2 T b, GonzdlezGonzélez and Garcia-

W T ARXTA b TH/AEZEE OEFR] https://www.chusho.meti.go.jp/soshiki/teigi.html
(BRI R : 20244 1 H 24 A)
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Almeida (2021) 1%, BRICH—EC AL RET (BT, BIE=—X%2 L0 K<
Wled-olc, MAIMTIED 27 147 4 7 24T 5720 0k (KEm) %
BHRLTWDLEERML TS, 26 aBiEx. AIETIE, SAEX VT 1 %
BE CAMEZ LA LG 2 EIECITRAICET 2B MmEE R, RACZ U T 1)
(B OMEHERICWDERF LI, BELMEL LA LG L8] &7
%

1.4 FWXDERK

AR SCIE 6 B TR T 5,

B1ETIE., AR, Mt . HFEOER. MU Z T, Btk
BTV —ERAEELYT - 2ADOLRMEA BB L, P/ BIEEREOEEN, &
—BRWERETDIAMDORAEZ YT BN OMLBEERL, ZOFMIZET 2HE
AigRLTc, TNEEE R, BINEDO AMERICEE R E A L EEBHRA
D2HEMOMENEZ R L, RAEX VT 4 RENICHFH Uiz, F/NEBENZED S
RO AMERLET VOBELZPILER & L TRE L,

B2 E T, HINEICB T 2 AMERICEET 28T E 3 DOWF7E5 B h
DRI LEBR L, MBEOAMEREREL T2 ANEREHE, X8 DR
B JE LRI T B D5 ARG TRBA TS . BRI K D2 AR 418 L 7o ie /) B 150kl
AED 7 vt 2T 2 FHERD 3 0B ORATIRENS | EINED AME KD
MEZ R L BT, RIFROAE DT &R LT,

FEIETIE, REFRAICI D AMBERORBEZ T 572010, F/ NS
HEERBELET S r—FNEBIOAS V¥ B2 —ffEEITTo T2, AEMKEE
2, \MBROBIRAZHAL, REFRATHLERFIEDO T, ELEZEL
T, \MBEROEEZRZER 2L L,

FAFETIT, WEBHADORIKEZRZ D 72D, F/NBESE R TE < ¢
¥B~DA v F 2 —l{EE Tl HEBDOFAEYZ U T IO FFRII
ONTHN L, BONTERENPLRAEX Y T o ENER 02T 2 Hin
AR LT,

BSETIE, BIHELFEA4ETRLE, REEHRADLDOAMER O & .
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WEERENODERAEZ T 4 RBANBHG T A0 EEZRA L, 20N
DHARESICBT 2V —ECRERICEERBEREAMDO AMERET VE TR

L7,
EBIZE6ETIX, Mz LHEGHNEELERNGELZ RL, 5B DR
IZHOWTE &7,
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F2F RITHEOEE

ARETIT EREDAMBERICET 28T Z 3 DD B2 mT TERT S,
HARANZIE, ABFZED BRICEE T 5, AMER. i V%, FEHHERmD 3 S0
SO R, REERS, EEBEAOBA» ORET 5, KkiC, T
EINEICBITDRAEZ YT 4 AN BERICET 2 AKMEOARE ST Z2R7,

2.1 WBHEEICBTEZ2AMER

HINEDOAME R E R T 50, EEXEBEETICEENOAME KO
ROSEDLEMBT 2, REICBITHAMERIL, E(BICHT2EHRO R THRE
LC&7, A7 ANE5 % PE (Personnel Management ; UL PM) %, 1920 4
EH, 7 AU BIZBWCTERBRIMICER LIZZ A5 T (Ruona and Gibson,
2004 ; [ [H, 2008 ; #&JII, 2010), L E TOH @ ORBOMIAT W 5 a7 E
776 Taylor 2328 L 72 B 7R #LiE (Taylor, 1911) O X 912, #MEEZ B FHIC
RE L. HHEEZDEITIER - T 2R ITON D LD RoTz, DK
RO PM OFEIL, EE(BZREFRERTW AL, A MELTHRZTY
HZLThHD, SHICHEBOIMIIDEEENHEMNTHY | EEBDORITEK
TR EZEZ DN T Ao Tz CAHH, 1989), TD=, 3B O AMMECRIE &
AR L 72 PM AMHEHI S5 K 51272 0| 1930 4EE D 5 A T BIRam oA TEV R 256 72
EDONBMEE ERT LMD NHETeZ LD, ik BEHIZB T S 578
FBINRKE B L TN A, 2002),

1960 FEfR T B & WHEBZ I XA NTEHARL, BRARLEOBREOXN G THY &
BRERE LTIRAD LI L TE e (B, 2005), 1980 A LLLIREIX. PM
I AREJRE #  (Human Resource Management ; UL F HRM) LR L Hic7k
V. EOEIETHRPIZIRN o7 (=7, 2004), LAk (2012) 1%, HRM T,
MMERFEDO IR NERE L TRATT 4 7I2EH 25D TR, AMOFELE

) kEOzAE Yy s 2L N v I B OR—Y T T, 1924 F-005 1932 £ F Tiibhiz s
— Y s UH—=FITBWN T, N— 3= FKZD Mayo & Roethlisberger 28, B HIZIZH@EH O A MR
BEICHTIMESCEERPEETHDI L E2HALMNT Lz, FESM L EEEOBBRE B ZICH
HELE2ETDHDLOTHo7N, FERELT, BGICBT 258F OGS NRBEMRR &N EERE
RUREREEBLEE 20 REIN, ANHMBEGRBREOEEE SND (FH, 2013),
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bETWIHRNERTT 4 710 L b 2, BBRAICREERIKICIERAT 5~ 1Y 2
VRAZANEEELTVWDHEHBA LTS, 2O LHI12, BETIAMEZRESE
WOHRTHRELG2ERELZ D LIICRY ., BMIKNRAMERE EHRT S XD
(224 L 7= (Ruona and Gibson, 2004) , 1990 A={C LKL, HRM O 558 & 8 %2 ol #5
L7223 & BR IS M 2 58 eb 7o . BB ) N1 & IR B (Strategic Human Resource
Management ; L, SHRM) DRift~LiEde (N, 2001) ),

EREENSRE LTEAMEBERFRICENTYH, (XEBEZHEELEREE X,
MO BEBERMK L LIBIEH R AMBEROMENED SN TWD, B 2 1E,
Chiange et al. (2005) (X, KE®D 4 DO KB AT LV CHEINHEOEIZHER LT
HEZIT>TWD, BEHBREBGOMEER 22T, OB T 585 L %
BROFNBIC K T 2RO EICET DT v r— Ml EE L7z, TOMEEZ DN
T2 & T, OB DR IR Om R IT/ER L, 6B DM E AR
Wi L3252 &R Lz, £z, THEOE O EITiE, HEBEDO=—X L Hif5%
ELT, ala=r—varz@EIo22L0 REMOVYFR—-r2HFGL5I L
WEETHD EHP LTS,

Costen and Salazar (2011) (X, AMERICH T 2O DR ZHFTL T
W5, KEFHEEDO 4 OO@EMETIVICEBETHREEB EZ 5B, # LB
RRAOZHBETOIRSICET LT v — Ml E T, TORRESH LIz L Z
A, S 2GR FICHE L, BHONEELIZ L TEREIEED
AR m W ERA LN E R o, AIFRIZZNT o255 2 & T, 5%
BATT D ETHERMBOAF L, BRI L ENTE, F—ERENIC
SHTDEGEEF~DMEELZFHD TNDLEERLTVD, ZOMBRERE 2.
R 2N W BOAIC R EE 2R DS EA T H . WEEB~DHEFERE MK L. EEB D
A= 2 kT 2 EEMEN RE I N,

Ubeda-Garcia etal. (2014) (%, BUEFEHE. FRIA T VD A B Al O WHE it 5K
ICBW T HISIEN RIETHEZFAEL T0D, AL O L T HilEO 112
DARTNERRIZ, FTVOAMEBEROENKE (ML —=2 7 ~O&&E, FHEMH,

13) 1990 /£ LA, HRM 728 & 0 BRESMEZ 30 SHRM & &N b L 91272 5725, SHRM & W 9 4 i
fEH3, HICHKIEM 2 HRM & LA I Z b2 (Bl 21X, Paauwe, 2009),
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No—=2 T DXAT) EEROKEEEIE LT v — MNEZFEB LT, 7
Y— FNRERRO SIS EZRHLEIKAZ & DR T VOGE . A OBE T B
ZEHR LML —=0 708 e 20 BBOHM ERBEN S 2 EICRE L ERGGE
WZORNBD T EDRREINTZ, £T2, Fb—=2 78T 5 EHHECHHEFEAM O
HEMEBRRINTND, T OREFRIL. OB A E OB I
BrhEz, P—ECANE, BEmLE, BLOERKCLHEGFTL2ZLE2REBLT
Wh,

AARDIEEFE D AM B A TEIE 2 < IFE S Tnanay, HM (2017) 13k
BE M 2 D F AR AN HEIZB T 250 T, AMBERICBE L THRFL T
%o BERGBLILVEE O RS O &8 A 2 xR, i CTE 2 ST 51 v
A a—flELIToTo, ZO/MBEIEIC, HEROAMBE KO FIEIZ O THG
L, MR Rk L 22 o TERTHBESHHEEIT) L —FRIFRHERDHDH = &
MRENTe, TOBFERAFRITLY | FIREEICEFEID VR TH>TH, F
AN T A WD LD T ERRMTE D, SHiT, H<EFN—2 3~
MEFERTZD FEFX—a VOMFICHL SR80 | BERBPIIEICDRRNH D Z &
DR I T,

TA T — (2019) 1. BARDE YR AKRT VEXGICAME KO E&IEMIZE R
LI 24T > T D, ZOWIETIE, AMBEMRPMA Lo Tidze < &
BRWE L EE) SR ICT SN AMOER - BERRBEOMIRICKLETH D
TEEER LT, BT, BIEM AR B RIL, AT E BT — B R DR
R AR T O 2 E ML TWD, AT VERMRE L MAGERE ISR LT,
EREYRRARTVORUEE~DOEBMHEDOM R Z I LIz E 25,3 DO,
BRLO 7 PO AT BRI BRI O A . F RO R o0 FEAT 0 3 B S i oD B B S R
SN, ZOHF T, MfkEEOBRECESLEEN v U7 S 2O/mEe. FL—
T —DOFM., FMHEOEAREICEER L AMBEROBIEMEZ R L T\ D

ZORDI, EFEDOENEICET 2 AMERMEICIB N T, HIHEEDEIER
B THDHAMODFEN LR BERBIRET SN, —EADEDMH EXAMOEEIC
LRERNR DD ERHALMCEINT, T, BIREOMHEB OFIECHHE I B
TORFEZRE L. £ OMENIC X DB LA EMER E~OE B2 EL T, B
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Y AT OB 72 W BB S LT b, HRM O#IfICEET 5 L 512,
HERK A 72 BRRS EAT SN TE Y . ZOMENHER I T,

— 5T, AREREHOK E L TOAMEICERRBIrNDL Z 8% A
MBERICH T 2FEEHABERINLIBEMCHD, LALRRL, BROZE
ELV@EDLEDICIE, BREINDEERTHD, HEBBAORSEZHFEST L Z
EHLBETE RV, 207, WEBHTDORNORESCHIICET 2058 H &4
IR D,

2.2 WHEEICHIT ENRARE

KT, R LI L TEE~OY —EADOHENHEE L 725, Hall and
Willams (2008) 23592 L 512, Y —ERADOEO M EIZiEH L — B 2 H i
EFEATHZETTEAT+STHY, P—E A2t EB ORI ZHIE LS
DL ENKLEILRD, ZOXIREBECBITOINXBEORIMFELZHABNE L
ANHJEJREE % (Human Resource Development ; UL . HRD) OAFZENHED 5T
W%, HRD I, HRM & & bICAMAEZBMT 2 L THEREEEZ £F> (Haslinda,
2009 ; Alagaraja, 2013), HRD &%, MO EE L WEKRIZ SN2 X 5 ICEEER
DITENE A ESELZEEAME LT, A - F— 24 - kO HEESCHME L O
RENZ b S 22 EEE 28357 a2 CThH% (Bratton and Gold, 2003),
—J7 T, HRM & HRD OXHNIBIKR TH D Z LRI TH Y (21X, Ruona
and Gibson, 2004 ; Richman, 2015), HAT% HRD O ERLHEHMmITIZE A LMo
TWiewy (B, 2013), HRD <° HRM % XRIH9, MM L2 B E Lo
B ONRLHEE 72 £ ORESI B O FITE NS TIERICHRFT STV D, &E
FHHR S OWIE S 2 (Bl 21%, Swanson, 1995), Z D X ) 5wz E x . A
TIE, WEERAZETLRAMBICET I2EREOHIELMBIT S,

BIHEICBWT, BEERTY - RAZRMET 2HEEB O Z G Te e B %
TR EED 1 D TH D, Singh et al. (2007) 1L, HIFFOESN— 2 O
ZRELEZTOVDLEROHEZITBNT, +oRAIE AT, MikafF o 1062
ERVWRTNIETHEEICENT- Y — A EREZRMET L2 L3 TE RV EEML
TUv%, Furunes (2005) &, BIEEMOAM EZHFRF LR S® 2720120, BE
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A= R BRI AR EB AT S e AN ETHDL L, Sy
T—DHEAEZ VT A HERICHBET S 185 O AT V&R LTI TEDH
BEEITo-TND, RTNAIRZ—T ¥ —~DT 7 — MHEND 56 BOREIE %15
TISFEEOIMFILEL 6 DOIHEN & ORRBRMELEZDORE ST LT, 2D
R, 6209 H 5 OOFNER, FiES, B, BEMRR, IS nE
DEZRE, MABEZ BN T, v Y=~ FENELEMRTETHD LK
RSN, ME— RABREEN OBREICK L TIX, =7 LA FEPEALTY
L2 ENMMICRENT, ZNHDORENS, EEOBGLGmAME Lze —
NT LA 7 E DRI, EEB O DK C B 2 5~ OB % g L&
ZHEERmOIZIEDHEREINT, 2O X, MEBERICEERIAEZY T 4
RAOOm Iz LThH, BRI RECTHDLEEZEXDBND,
WmmmmmmmAmmm(mm)@\ﬁ?»@7uyh§4yﬁ%émﬁ¢
LDEEIBEN Y —ECZAMBICEZ LR BEZHEL VWD, @Y., yY—E2WmEIX
P—E2AZRBLICBENREST 2, A2, BRI v r— AL E
L. EEBPITo e —E AMBOFMRREEF Lz, —FH, Y LE
BU~NTIAEIRZHE L IEICET 27— FEFE Lz, 120 FOREER L
BB DOXT [BENHRINTER, THEOF M, THEOXEO TFE S ML
TWAREEBRIZE, BEMPFEMLZY—ERREREGWZ ERNDhosTz, ZT0
PETIX, - 22 Y L HEBORNTFMEZBEENEEIT> TR, BE
DFAG L E(EBDWHE DI 2 & OBMRN BB RSN TWD, 2D X IHIT,
WEBORNM EICBWT, =X WE LPHE & OBEER BRI IR S LT,
EANOEAEORENRFICE T 2 RI1TD 0y, &FF (2013) 1%, AT IL4E
B DOHNE NS D SFERE J) 2 # KT 5 e-Learning ZBUb Bl JE 127 1F 7o &t &
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EBICET D LVEERESP DAL =X 7L YA TOREEFLL TV
LI ENMER ST, BT IVHHMEIZ BT e-Learning Z A O % M RITIE VA, b
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Y — L& LT, BERIGEED BRI 72 CAN-DO U A hZERR L7z, @A T Lo
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LLED X Hic, REORIBEEOMIE TIEL, 2.1 Tl 7F R O MREEIC B
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V. AR EZZ T WEEBITZT TWRWREERICH S, MW7 +—< U A &5
5252 EARENTWSD (Khan et al, 2011), —t 2D m LMD B %
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MR AR A OB T BV BLGE 2 52 1 A, Hiiira B4 LAERRICEIS L T e
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JEL TV, F2,. 0JTOPTHHEEINMICET 25 mEHZER L, BEH Y,
X WIH, WA EZ2 BRIITED ., BRER - MR B0 32 i3 2
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% 3-4 ()IZHkfED OITIEHEREOF G A RT, SEIOFMAETIX, OJT ZFEhE L
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DEFE) Thot, —J7, OJIT #FEE L CW\W5 ERE LIEO T T, FHEmic
OJT % i L TW D IREEIE 23% TH D, OJT ZFEM L TWDHSEITK LT, OJT
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FETHIN L7223, Mh2EFE & OB TIX AL 5 DO RIEREGEITEA TV o T,
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ZRFEL TS, ETFBEHROAZO OIT TiE, OJT Y3 L ZHF R T 5 o R
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AR AR CRIWTAICEIE 5 2 LR3I D, £, OJITICEEL T, ¥—¢F
ARKRAEHX VT 4 IZBDLHMARFEE AT 2 EBERBOBML EET
D, WEHITITRBRIC L 2% EICHT2MERRICHO VT 5,
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RIZEIICEZRDZ LN TE D, ~= a2 T VITHR LA 5RO Y — /L TlER
< EERFEBRBRATEH LA Al CE 5 X0 IS ER0Re 2R+ 2
LT, BRBRFEHOT e ACE T DNEHEOEENE VLS XD,
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