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mRTA Method: A Retrospective Think-Aloud Method
that Leverages Misinformation

JumPEl Morr! KAzusHI NISHIMOTO!

Abstract: The Retrospective Think-Aloud method used in qualitative research and usability testing has
problems such as not being able to obtain sufficient speech volume or accurately recalling memories. In this
study, we propose the mRTA method, which is a method of mixing misinformation into the recorded infor-
mation of task execution presented during the Retrospective Think-Aloud method to solve these problems.
As a result of the experiment, we confirmed that the mRTA method is effective for highly skilled workers in
terms of accurate recall of memory and an increase in the amount of speech.

Keywords: Misinformation, Think-aloud, Retrospective think-aloud, amount of speech, accuracy of recalled

memories
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