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A Proposal of an Informal Information Sharing Method
by Linking to Flow in Group Work Processes

MIKIFUMI SHIKIDA,! CHIE KADOWAKI:® and SUSUMU KUNIFUJItT

The informal information that is generated through the group work process also includes
knowhow. In the conventional approach, this type of information in condition to separate
from the work process, was stored and retrieved using keywords. However, if a referencing
user was unable to input the appropriate keyword for retrieving, he might be unable to obtain
the information most suitable to his needs, or other information might take precedence when
being called up for display. In the background of this situation, it lies the following problem:
despite the fact that the keywords selected and assigned by the providing user reflect the
context, it may be difficult for the referencing user to find out this context by analogy. To
cope with the above issues we propose an information sharing method to link the referencing
user with the context at the time the information is provided. Furthermore, we believe that
information that is reused by many users, has a higher usage value as “knowledge assets” in
an organization. With this in mind, we focus on the workflow (a fixed-form work process with
a high frequency of repetition) and informal information that arises on this flow.
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Fig.1 Outline of informal information sharing on flow.
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