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Organizational knowledge is a key factor in group work. Organizational knowledge is ineffective without
knowledge sharing behavior. In this paper, we focus on user behaviors in accessing to organizational
knowledge and analyze the retrieval and referential logs. As the results of this analysis, some interesting
accessing patterns are observed. Based on these patterns, we propose a user behavior model called
“Hurdle Jumping Model”. The scope of this model includes the environment of the user and the diffusion
of the service in a group. “Hurdles” can be supported by the process of noticing the hurdles themselves.
We have implemented support functions which promotes knowledge sharing and we have evaluated some

of these functions.
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