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HuNeAS: Supporting Information-sharing and Activating Human-
Network by Exploiting Spontaneous Encounters in An Organization

KAN MATSUDA®" and KAZUSHI NISHIMOTO*

In this paper, we propose a new approach to support information sharing in an organization
based on spontaneous encounters in the real world. We developed a system “HuNeAS”, where
a user appeal to other people who belong to an identical organization and who work together
in one building to give information he/she requires. HuNeAS consists of “Danwa-no-mori”
and DIAS (Desired Information Appealing System). Danwa-no-mori is a shared space that is
freely used by anyone to, for instance, take a rest. In addition, Danwa-no-mori is equipped
with the large-sized displays that are a part of DIAS project somone’s required information
that is a-priori input in DIAS. If another person who sees the displayed information and if
he/she has some useful information, he/she can give the information to the person who shows
the required information. Thus, HuNeAS promotes information sharing among the people who
encounter in Danwa-no-mori. We conducted experiments for evaluating the above-mentioned
advantages of HuNeAS. As a result, we confirmed that HuNeAS can promote the informa-
tion sharing based on the people’s spontaneous encountering. Additionally, it is suggested
HuNeAS promotes to create and to activate human-network.
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