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Fifot rIBE 70 Y — & AR O 72 8 OB EHAN AB OB

OBl 4 (bkeieimfl F i K F b K F)
LAEYR P« 7427 (FFHZIMNLKRF)

BE ATV —EAOR A RENEZ T — <2, MEAIOR NN — e AEBET A EERL, RET
VDRI D DREEIM A OBREN OV TR R 21T 5. BAERICIE, Zh £ ToMiEdAlOmmITA

FFE L DOBERIEZ I LTz & v ) R e JEls, £

ZAZER TR DAL A OB INE & Lo BIREIR 2

Al =ZFHWMMELA O =7 2R T 5. T LT, £ORAIZERT S 5 A TOHHETEICLL3E
BLOVPNHED D A F R T a A ZARGEHOBEMEZ R ~, FREA AT T OREI 28 5 A6 & L CTRitiK

RHOEENBEETHLZ L aim L 5.

1. IICBHIZ

A 72 HERERBE RN, Fox O SR RRBIEEN D
Frt ATREMEICBE U CRERIZ &I T TR0, FrzHl
RO — 2L LEERFICBNTL, Fxlxz—F
AVEBNOFHGE AT RETEIC O W TE 2 R ITIE R 5742 <
eoTWD., P—EAIRENX, SN CHAME
PHA - ZEZLH O I L AT LTz win-win OB
MENELTAEETH D, [Fkrlaert] S W o
RIXEENR A DO, KEREMR#ET (US
Environmental Protection Agency) D EF%x AW &,

R DFENE S D =— R 5T Re 52 Eo T
52 ERLBIEOHED =— X% T LT < BUR
SOHEMS | (EPA.gov, 2010)&2 7R3, 2 2206, FREA]
72— R (HHWITY— Y RADEHTREME) &
WO At MY, BUEDOY— B R LR
PR OMMELAIDOE Z FiF 5 2 &7 <, AN
BELAIZ TS 5 Z LB TE D X DT D 0BMEN
HHZEETRLTWVDE ENZ LD,

Y=t RA~—FTF T4 T HHINE—E AT A
v ADBLURD B FHeE ATREMEIZBE L Chm U 72281,
T BT MNHFIEL TS, (B, Grove et al.,
1996; Edvardsson and Enquist, 2008; Patricio et al.,
2010; Sebhatu, 2010). L2>L 7253 5, fi %213 Anderson
DAL DR S IL, SH%OV—E A TEILL T
B v ke~ & R BE 3 2 /H kA 3 AL A 98 (Ostrom
et al., 2010)DOH T, Fife FIREMEDBLEND DY —E
AMFROEEMEZZZ T TV DH 72 Y, BhET 0981
RIZFBOMBEVENEVEIK S W R D.

ZIVE TORH ATREMEIC BT 2 0F9E1E, BREEEIR
OHFIHCBAR (RER) B3 5 A D%
Bt LIcb OB R¥EEZHED TS, 2612,
Tawv YA 7y b 7Y > M4, Hunter and Shaw,
2007), #% % 5 255 Hr (%1, Van den Bergh, 2010;
Gatzweiler, 2006), 1t T.%(e.g., May, 2002), B R
(Shove and Walker, 2010; Smith, Vob, and Grin, 2010),
> ZEHERS (19, Shrivastava, 1995)% D)5 DAFFE

Nds. AN OMELAE S 2 ez Lo —E
A DB S DFFGMEDOMHEN R+ ThHhHZ L %
RLTHEDY, Kajikawa(2008)iZ L %, Fift rlREMEIZBE
T 5 K2 FHETH, Y—EA0T7 Frn—F
MHY AT FEY T 4 28T 5013072 &
MBI SN > TV,

ARTIE, Vv RAORARELEE T —~I2, F
PTH— AR L HEROB ORI E ELRT L2 L
MO IRYD, RWTAM & BRBREE OMifE LA OB
G, R ATRE/R T — B AIEEN DT LV EIRET 5.
Z L TRA & L TRIFAEIR A DD — 2D
FRlt ATREMEICE R TR & Dy, ZOEFNCHONTHE
BrXOEHTHIZEAENETS.

2. RIYA M —EREE

Metcalf (2010)iZ ¥ — E A DIEFORE ZE 2 5 H
T, [—vRT (EFETV D) HFFEEOBEEIC
I (p.108) Eim Uiz, —ERIEEHOFE B
VEFRAAA & 52 A0 25 FE AL R 28 U 72 28 ATl &
D& & U win-win BIROMERIZH Y, W
—EATEE ORI Z ORRE VDIHED Z E N T
EDEMICRKRELRGFET D201, ZOTEITE VM
B>, L LZO@im CIERE LW &I,
ZORMEE LT, MEZ AT 2E R LR EWIC=
— ARV —RERAEIRNEFF>TNDH I LR
HZETHD., ZHITLD~r vl —EREEX
HEXIWCEERRA L FTHD.
—EADIEE O ARG AR AT DD,
XU~/ vitRBEOHESTEZD &, AERENHE
SRFUZART AL FLTWB EW )R (Rees, 1998)
N5 X, = ARFIIRFLEDO R 2 A1
W7o TWAEEFIMTLHEND ZEBRTER. W
IETHL, ETOAEWITHER Eo B RGN ZF
HA+25Z2 L TCHREKGFELOWRNLAEFL TS,
Mbamy, Hfrey, #&Er, BREE L CEGRME
(LIZ A THEMERERGR 1Y, Th— 2T 08k
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EHE L THEEEL T D (W3 Spohrer, 2009, p.
DEWVWIBZFIZHLRERLND X HIZ, 4H, BREMN
= 2T HH T, MHEKGFOEEIIE T ETE
fbEN s ERFICEMEC > TnD ez k).
= ARFITEFIEETH L L OD, o4k
W & O EARTFBISRITHRE L T D, ARZBR
K EOAZ, MEOCHA T RZBNTHLD
EZRBIERILZ D Z LT TERY, WHITESD
B bsmELE L TCHEEL TS, Grove b
(1996) N BEICHEf L C& 7=k oz, y—vA7rt
AN ERAENLE L L, —ERRT p—v
A DR TH 2 IR BESEM & A AT BlxE, Fix
DAEEFETIEA A, A== —F v FOL AT
TEWEEA - JE#&H L C\5. Hall et al. (2009,
Abstract)lZ £ 5 &, [ZD L 9 2B O BEFEY) 30Tk
7RIRACA R O FE 72 1 e 2 L CRMDBIET 5
LR AZ R IR F A BT b L, Hi
B EOKBEEIMEEL 52D L\WVWH. ZOHFx

ICL o THIERY—ERFEHR L6 L5 HHESD,

H—E RIEE DL BT AR EY R D EH
eREEED —HT, TNHICR LADORERE 2
TWAAREMERH D, DFV TV A FLTWNEHZ
LERBLTWSENR LS.

P — R OEHE A REMED T2 DI, Fox ORRFIL
ERERICHAET DS OSME OFHEE B 2 TL
TERMETHY, ZhuTThbb, MEOEAN
AR+ 2 HFRERE WS L0 idir LA, HARR
a3 FEHEBR AT AMNEND D Z L EE
USERAR

3. =ZEMoMEILEIET v

ZITH, =FHIBIRZ I L7l o LA & 1%
EOLOb DN, ZZ TIR(HAMF LD —E X
B, QAMPEARNLY—E R &2 5K5%, %
HicEEL, BEOREDOETNVEHEET 5.

1) ABRLDOH— v 2 BREBROEE

BEICR LI X 912, —E 2ADOREBRIZITZ OflfE
HANBFRIZB T D win-win &H O ABIEEN 2 6D T
HETHY, ZNET 1B 2 AMRLO—E
AT b A —7 (3%) (Fisk, Grove, and John,
2008) & L CLuwpHIICHER, FRE3MDRA » M &
B o TFDAD = ALITHOWTEIEMICEHAINT
.

F1X, MELAIOA Ty N2d T3mE] T
& 7% . Booms and Bitner (1981)23 54325 & 5 124 —
EADEFEIZBNT, BMEILMERAIROFLET
H 5. [AERIZ, Lovelock (1983)% ¥ — b A 3FEMFSE
IZBWTC, = ROZFFIRbbSMNEDOEE
&R ~_TCTW%. % LT Fisk, Grove, and John (2008)
IS, BMENY—ERA~—7 T ¢ THRI &
ESTHEEREZDO 1 STHY, MEdaloE %
EAETDHHERKNTHDZ EERLTND.

%20k, EdRAIO A NV—Ty b2 D TR &

SREOHMAMEN 7o 2] ThsH., &2TOY—E
2ZEZ T AR DY, BELRL IR EHE DK
2R DRFEDRA » &LV iziving
TWs (AW - B3 - /M, 2009). £ LTZOT R
T AW E RN O R E A TERLT D .

#30x, EEAloT Y 7y Med HilfE] T
% 5. Vargo and Lusch (2004){FH—¥E X KNI J > |
1Yy 7 OHC, MilifE(Value)l I I L 2 filifil 2 3
IS, BEICI o TRESTbIMESND H D)
(Vargo and Lusch, 2004, p. 7) & if T\ 5. AifEIL#
FOMmERLENE B ERLTNDLOIZ, BINE
DA LTAfEZ B TS 2 ERREIT/R D,

FEO 3 HAMIMEILAIZE 2 D ETOEARTHY
ABERIED—E A5, 03 /I &> TRtk
SNHIDHBDTHD.

) AMOLERRY—E2ARBROES

HERZTEIZa v AT AY—E R (FERYV—F
) EWIOAERDH S, Zhik, AHEEEDH D
HREOAETE Z AR LT S5 EREROMEEZ A
L& TH S (51 21% Mooney and Ghrlich, 1997).
Costanza H(19NITT AT AT LD T v XL H—t
AEFEELT 1T ZA T DT Ay AT APy —E A%
HBRELTND., ZLOMRERLILV=T LA-2ay
AT N THEAAV NOL I BRRERFRT Y =
7 MZERY, ZThE CTERESREA v BT+
TRE DD DT 2L 2T LY — X ORI HE
AT C & 7. (Bawa and Gadgil, 1997;
Haines-Young and Potschin, 2010). Z D X 5 72T, A
il & B ARBRR O M OME LA O SIZSE- T, A
DTV AT AP —ERADRBRIZONWTELT L Z
CLIXFEE BT STZIEN Y THD EVRD.
ANEPLT, HFETIE Park O Z & &)L, ==
VAT A —E A% NHIRZET D EEORES iR
T DM E L THRBEMLLTVEDOD 1 DTH
A9, TIT, NEET IREOMEL L TEARD
REEDSHERF S AU7-FEIE ) (Webster 2010)D = & % Bk
T5. AEZET AT AP —E R E AR IE
HARr—TL L TEDH2D L, FERSMEIZA
MEHARERTH D, AMITERCESR 2 E o AL
=) 72BLCHROZ Y TIZHEEL, =ayv
AT AV —EREZRTDHIENTEL. bEAHA,
HREIRIT AR & Al BRIz 2+ %o
TRV, ARIERERRIIC ARG TR I i
HZETEYVRVWT Y AT AV —E AR A E5%
LTWMERDHD., ZO—FT, BRIZE-STD
fELZ DWW TIE, BEIZBIE T D ERR I DWW T O
kR 7 ST E 723 (B 21F, Farber, Costanza,
and Wilson, 2002), FZ22flifiE 1L AEAF DO AfifE (survival
values) Th 5 & D— XA N HD. LTI > T,
RGP AR & WV S MEILA A r— 7 o T, A
MOIEENZ LV ASOEFEWIEZZIT D Z &
NTEDH., TLTAME, VRV av X7 AH
— b AR A S5-I, BRER AR - (T
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DMENDD.

(3) FHRIR Y —E ARBIEB OB

P —EADOFFEATREMED - DICEE R Z L
Fx ORFIRENZ, BIREIR & O AE/EH O A%
FEWAIICRY IAA TN Z & Th 5. #HEThiE
BRI~ 7= AR O — e 288k &, A DARE
RV —EARBREFES SEDILENH D Z L2 ER
T3, ZOEEICESWTHER L - — B 20Hk
A @@tb@%$%?wﬁllf%é.ﬂ@m¥
X — B ARIFIC iéﬁﬁ Bl CHY, MEH
T a v AT A —E R BT HMEILEITH 5. 3
FHoOMELAIIZ NS EFEELEZbDTHD. 3
HEOMELAITIE, P — B AR R 2 e
SHLHETTRL, BEEHE L TAEEROIE %
HEFF S X0 L2 o iaun. 5 3h,
oo =M OMELBI O R Z R > TH—EAF

EEEL TN REZEEZERLTND

b il W £7:3 - 3
."-‘- L
MNE
ffftsE EHEH
(Value in Use) (Value in Use)

=HED
il i £

{ValueinKeep)

EEFY-ERAE%H

A EIR

{Survival values)

L

X1 Feeirle7eh— EAIGEIO D O T T L

HARRZANL LV BV —E2%2%Z 15D, BHD
RFETEB 2V S T 72oIZlE, 2O 3/
BREZ Db D IRFFTO2MLERH SH. T,
ZHE TORF B L O — B A RE & ST T
7o AL AT K 2 B O &I IB N9~ & A
& & LT MRFR, "a, IR %5 A72 Value in Keep
NHDHZEEEWRL TS, 20D Keep (F4AEMERE
TREE L, EVIHIBWRTHEH L THDDTIEARW.
Value in Keep & 1%, Fx O — AR FIHFE O H T
“HHOBEGBUENFET L Z L %, WITERR LT
(W%#ﬁ@%%%ﬁbﬁfé)%ﬁbcbof¢§
HICEZTE L THA I MELR L, [FIKFC

fifEZBZE L TV REZ &%ﬁ%#éﬁAfﬁé.

43%%%ﬁ#ﬁ®tb®ﬂ%&ﬁAﬁ®&%
H— B RIEENC T D = FMIE LA & v 5 B
ﬁ,%%,%®%7w@&§%a@%%#0§%&
EMAEMBELTLHITHAD. RO THLEEOERIX
BHET, BERAIIHAIOA =T F 7 LWV HA
MHEIZUTO3IHEBIZERBLTWS. 2k, £
ZROMEICBT DHIEAT CIxEI=EI 5.

i) fRftE 8z L5 = MmEILA] O FEH
P —ERDRMEE A = /7%7%%ofﬁ~
ARG RE BB EIAK, WE OMAER O T
WZAERERIZ & > TOAMME Z i 6D HIEE) D FEHL A
&9
i) R FEIZ LD =AM EILA] O FEH
P —EAZRENA = /7?7%%ofﬁ—5
AR 2 i LR & A A, WA OMABEER O F
THEICAERERIC L » TOME % & SR8 0 %
Blafed.
iii) & =7 8| ié*%W¢U@%ﬁ
FEE DY — B ATEENC IS 1T Dieftd L2/ E D
FHEAERD, 805 ME & LCOERERE X
Bk L7ZIEENC 25 K00, EEFDBET S
ZEEtET.

FROEHIITIDDHATREZLNDD, T
T ERE3IHEO&KE [F B8 c ks =HMW
HAIDER | 25 THEER L U CTRZHIN A D
&ﬁ%%ikw.&ﬁﬂ?&ﬁ%k@imﬁ%mk
BB EIRIE - BIRICEE T2 E LT 5.

b bEEHAT AL, H O OEE ZEHE R
TRHZH S, PR (2010) 1E, BUREEINEOR
FANED R D LD @\ E TS EALERH T, [Ff
E&TIE, B IIekio ML 2G5 &%E|
No THEWMS AT 5 &E~L, Bo0%E
% FEARAYL ’Wﬂﬁéﬁé%\%ﬁ?%é ZEHEIBRTND,
Z LT, TOZREFEED DI, kot dhmn
EAEIRENM AL, T2 L,jaa\%%ﬁﬁ%
BRZ Lo o HiiiifioHEE2 AND ] ZLick-T
O O %E) FrizfanF I3 B L T 20k
9 7% (HERERED) BiE & & 7297 (P11, 2010,
p.141) ZEnRHHND LR #é

SHE RN OB S D Z OKEIZ RS
k,ﬂ%&mAMiagﬂ#bofwé&mﬂw
B3 %, AROV—ERIGENE 3 OSMEE LY
Eik L2 DIZ b X 9 R TE 200 ZFEMmIC
*ﬁ%ﬁbfk\<$£f&>é ENREZHLND. L
RN D, ZOHEIFREEINAMORBEST S TAEIE
@%ﬁjwﬂm&ﬁ FAbAVE L L2 Th L.
AL (2009) 1E, RUNZT 5 b OEHEBEICELEE
BB HAEETTWDLH A DBLFETIE, FHIRER
FEAN R D HIBRERBEREZ M E N L LD L) A—
REFEHO0h, THUIERE LW E2fE/HL
TW5. 2D X5 Rt dh - T, Bpidi A
ANEOITENZ R & 7o B A TR T HHNZ2E T2
EWVWH X LA, BEOABORBEIRENICHB W
T, FIDBMELZEHRLLTWVWE IR F aA A%
ERT 250 L LCOEMM - B EEmT 52
CIMEFERTHD EE 2 B3 5. Thaler and Sunstein
(2008)1%, AMDOITENAZRFIRA BT 4 T %
AT BT L2 FT a2 &N #
& LT Nudge Z42"8 L, FRkx 72 BEE g4 2 5] L
TUW5. Nudging 72 F 2 4 AZHERLL, = HRHUmE
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HRIBIR Z MR- 2% E & LT, BA8ii AT E
_ﬂ%ﬁtfﬂiﬁﬁ)ig IoTnd ez, 5#%b S
DIRDBENUETHD.

5. BbyiZ

AR TIE — X OFHlgetE %2 7 —~ 12, lifE
DILRIOTL R & Fift ATRE 2 V- — B RSBV E T /L &
B L, RETF L2 LIEEREITH EToRE
Hefft AR ORENZ OV CTRERBIR R 21T > 72,

ARG TIRE L =M oM BEMEILAR XL OER
% ¥ 2 % Value in Keep &\ H &%, ek AR+
DA HAN 2 38T L C & 72— B ARV TH
TR 4R T 5. L L Z0dfl 2 EET 57
DI =8 8| X 5 3B KOV D H
7T a A4 ARHPVETH n, ﬂ%&fﬁ)\ﬁ e
OEEZH S AM & LT, S%BEMmY 7R E DEEN
RKOLNDHTHAD.

51 FSTHER

Bawa, Kamaljit S. and Gadgil Madhav, “Ecosystem Services in
Subsistence ~ Economies  and  Conservation  of
Biodiversity,” in Nature'’s Services: Societal Dependence
on Natural Ecosystems, Daily, Gretchen C (ed)., Island
Press, 1997.

Booms, Bernard H. and Mary Jo Bitner, “Marketing Strategies and
Organizational ~Structures for Service Firms,” in
Marketing of Services, James, Donnelly H. and William,
George R., eds., Chicago: American Marketing
Association, pp. 47-51, 1981.

Costanza Robert, Ralph d'Arge, Rudolf de Groot, Stephen Farber,
Monica Grasso, Bruce Hannon, Karin Limburg, Shahid
Naeem, Robert V. O'Neill, Jose Paruelo, Robert G. Raskin,
Paul Sutton, and Marjan van den Belt, “The value of the
world's ecosystem services and natural capital,” Nature,
Vol.387, No.6230, pp.253 —260, 1997.

Edvardsson, Bo and Bo Enquist, Value-Based Service for
Sustainable Business: Lessons from IKEA. Routledge,
2008.

EPA.gov, “Basic Information: Sustainability,” (accessed July 12,
2010), [accessed at
http://www.epa.gov/sustainability/basicinfo.htm#sustainab
ility], 2010.

Farber, Stephen C., Robert Costanza and Matthew A. Wilson,
“Economic and Ecological Concepts for Valuing
Ecosystem Services,” Ecological Economics, Vol.41, No.3,
pp.375-392, 2002.

Fisk, Raymond P., Stephen J. Grove and Joby John, Interactive
Services Marketing, 3rd edition, Houghton Mifflin
Company, New York, 2008.

Gatzweiler, Franz W., “Organizing a Public Ecosystem Service
Economy for Sustaining biodiversity,” Ecological
Economics, Vol.59, No.3, pp.296-304, 2006.

Grove, Stephen J., Raymond P. Fisk, Gregory M. Pickett, and
Norman Kangun, “Going Green in the Service Sector:
Social  Responsibility ~ Issues, Implications and
Implementation,” European Journal of Marketing, Vol.30,
No.5, pp.56-66, 1996.

Haines-Young, Roy and Marion Potschin “The Links Between
Biodiversity,  Ecosystem  Services and  Human
Well-Being,” in Raffaelli, David G. and Christopher L.J.
Frid, Ecosystem Ecology: A New Synthesis, Cambridge

University Press, 2010.

Hall, Kevin D., Juen Guo, Michael Dore and Carson C. Chow,
“The Progressive Increase of Food Waste in America and
its Environmental Impact,” PLoS ONE, 4(11) e7940.
Doi:10.1371/journal.pone.0007940, 2009.

Hunter, Colin and Jon Shaw, “The Ecological Footprint as a Key
Indicator of Sustainable Tourism,” Tourism Management,
Vol.28, No.1, pp.46-57, 2007.

Kajikawa, Yuya, “Research Core and Framework of Sustainability
Science,” Sustainability Science, Vol.3, No.2, pp.215-239,
2008.

Lovelock, Christopher H., “Classifying Services to Gain Strategic
Marketing Insights,” Journal of Marketing, Vol.47
(Summer), pp.9-20, 1983.

May, Robert M., “Sustainable Development on a Finite Planet,”
Process Safety and Environmental Protection, Vol.80,
No.2, pp.87-92, 2002.

Metcalf, Gary S., “Service as Mutualism: A Question of Viability
in Systems,” Service Science, Vol.2 No.1/2, pp.102-111,
2010.

Mooney, Harold A. and Paul R. Ghrlich “The Interaction of
Climate and Life,” in Nature’s Services: Societal
Dependence on Natural Ecosystems, Daily, Gretchen C
(ed), Island Press, 1997.

Ostrom, Amy L., “Moving Forward and Making a Difference:
Research Priorities for the Science of Service,” Journal of
Service Research, Vol.13 No.1, pp.4-36, 2010.

park, In Merriam-Webster Online Dictionary. Retrieved August 18,
2010, from
http://www.merriam-webster.com/dictionary/park, 2010.

Patricio, Lia, Nelson Pinho, Raymond P. Fisk, Nuno J. Nunes and
John Zimmerman, “Using the Service Ecosystem
Perspective to Design Services for Sustainability,” 19th
Frontiers in Service Conference, p.119, 2010.

Rees, William E., “How Should a Parasite Value Its Host?,”

Ecological Economics, Vol.25, No.1, pp.49-52, 1998.

Samuel P., “Corporate Social Responsibility for

Sustainable  Service Dominant Logic,” Doctoral

dissertation in Karlstad University, 2010.

Shove, Elizabeth and Gordon Walker, “Governing Transitions in
the Sustainability of Everyday Life,” Research Policy,
doi:10.1016/j.respol.2010.01.019, 2010.

Smith, Adrian, Jan-Peter Vob, and John Grin, “Innovation Studies
and Sustainability Transitions: The Allure of the
Multi-level Perspective and its Challenges,” Research
Policy, doi:10.1016/j.respol.2010.01.023, 2010.

Spohrer, Jim, "Welcome to Our Declaration of Interdependence,"
Service Science, Vol.1, No.1, pp.i-ii, 2009.

Shrivastava, Paul, “The Role of Corporations in Achieving
Ecological Sustainability,” The Academy of Management
Review, Vol.20, No.4, pp.936-960, 1995.

Thaler, Richard H. and Cass R. Sunstein., Nudge: Improving
Decisions About Health, Wealth, and Happiness., Yale
University Press, New Haven & London, 2008.

Van den Bergh, Jeroen C.J.M., “Externality or Sustainability
Economics?” Ecological Economics,
doi:10.1016/j.ecolecon.2010.02.009., 2010.

Vargo, Stephen L. and Robert F. Lusch., “Evolving to a New
Dominant Logic for Marketing,” Journal of Marketing,
Vol.68, No.1, pp.1-17, 2004.

AMBA - BESfm T - ASililE, [Hh—E 21/ N—=ra
W 7B IR 7 e RSB 5 B2, [iFseHiist
W2 24 EIERFERRS —REHEE R,
pp.501-504, 2009.

PRI, THIBRIRREAL & BB~ 1 2 A > b, TR, 2009,

FERRE, T4 7 ~—va RG], BOUREHRES, 2010

Sebhatu,

—459—





